
Entergy New Orleans, EEC
1600 Perdiclo Street, Bldg #505

Eny Fax
504670361570112

Gary Huntley
Vice President, Regulatory Affairs
ghuntle@entergy.com

January 31, 201$

Ms. Lora Johnson, Director
Clerk of Council
Room lEO9, City Hall
1300 Perdido Street
New Orleans, LA 70112

RE: Resolution Directing Entergy New Orleans, Inc. to Investigate and Remediate
Electric Service Disruptions and Complaints and to Establish Minimum
Electric Reliability Performance Standards and Financial Penalty Mechanisms,
CNO Docket No. UD-17-04

and

Filing of Entergy New Orleans, LLC’s 2017 Annual SAIDIJSAIFI Indices
and Vegetation-related SAIDI/SAIFI Indices pursuant to Council Resolutions R-15-31
and R-17-427

Dear Ms. Johnson:

Please find enclosed for your further handling an original and three copies of Entergy New Orleans,
LLC’s (“ENO”) 2017 Entergy New Orleans SAIDI/SAIFI indices, including Vegetation specific
SAIDI/SAIFI indices. This information meets the requirements for both the annual SAIDI/SAIFI filing
required by Council Resolution R-17-427 and the annual reporting requirement outlined in Ordering
Paragraph 7, of Council Resolution R-15-3 1, dated January 22, 2015. Please file an original and two copies
into the record in the above referenced matters, and return a date-stamped copy to our courier.

Thank you for your attention to this matter.

Sincerely,

U
Gary E Huntley

cc: Council Utilities Regulatory Office
Advisors to the City Council
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SAIFI SAIDI
ENOI (includes Algiers) 1.584 179.8

Veg SAIFI Veg SAIDI
ENOI (includes Algiers) 0.17 17.5

Network SAIFI SAIDI
ENOI Algiers 2.178 249.4
ENOI East Orleans 1.616 182.3
ENOI Orleans 1.588 180.1
ENOI Orleans CBD 0.405 47.8

Network Veg SAIFI Veg SAIDI
ENOI Algiers 0.462 44.91
ENOI East Orleans 0.109 6.644
ENOI Orleans 0.162 19.644
ENOI Orleans CBD 0 0

Entergy New Orleans, Inc.
Distribution Vegetation - SAIFI and SAIDI

2017



Feeder_ID Net_Name_UPM Substation_Name Year Customers SAIFI SAIDI Veg SAIFI Veg SAIDI
W0112 Algiers GRETNA 2017 1179 0.215 29 0.001 0.1
W0115 Algiers GRETNA 2017 2751 0.084 17 0.012 5.4
W0118 Algiers GRETNA 2017 1804 0.032 2.2 0 0
W0712 Algiers HOLIDAY (LA) 2017 1216 0.484 64.5 0.073 6.6
W0713 Algiers HOLIDAY (LA) 2017 2087 1.631 129.3 0.303 50.1
W0714 Algiers HOLIDAY (LA) 2017 709 0.068 13.5 0 0
W0715 Algiers HOLIDAY (LA) 2017 3802 3.776 272.2 0.806 57
W0722 Algiers HOLIDAY (LA) 2017 1713 0.522 84.6 0.04 4.1
W0723 Algiers HOLIDAY (LA) 2017 1029 0.77 88.4 0.09 4.3
W0725 Algiers HOLIDAY (LA) 2017 2403 2.781 304.9 0.001 0.1
W0726 Algiers HOLIDAY (LA) 2017 868 0.12 14.3 0 0
W1712 Algiers LOWER COAST 2017 3111 4.318 677.5 0.904 90.4
W1713 Algiers LOWER COAST 2017 2425 1.336 95.8 1.167 62.6
W1714 Algiers LOWER COAST 2017 2749 0.856 80.3 0.034 4.2
W1715 Algiers LOWER COAST 2017 1443 0.597 140.4 0.057 24
W1725 Algiers LOWER COAST 2017 2651 0.507 70.2 0.002 0.8
W1726 Algiers LOWER COAST 2017 3016 0.445 104.7 0.262 64.1
611 East Orleans ALMONASTER 2017 2091 2.069 244.2 0.166 23.6
612 East Orleans ALMONASTER 2017 105 3.171 321.1 0.152 20.4
613 East Orleans ALMONASTER 2017 1756 0.336 49.9 0.046 9.7
616 East Orleans ALMONASTER 2017 170 3.135 284.4 0.006 1.1
617 East Orleans ALMONASTER 2017 728 0.25 42.9 0.041 3.3
621 East Orleans ALMONASTER 2017 1030 0.559 128.4 0 0
622 East Orleans ALMONASTER 2017 1729 5.503 326.6 0.738 8.8
623 East Orleans ALMONASTER 2017 3106 1.136 77.6 0.015 3.7
624 East Orleans ALMONASTER 2017 1 0 0 0 0
625 East Orleans ALMONASTER 2017 336 5.435 449.2 0 0
626 East Orleans ALMONASTER 2017 710 3.492 402.4 0 0
2211 East Orleans CURRAN 2017 1612 1.34 104.1 0 0
2212 East Orleans CURRAN 2017 2824 0.398 62.3 0 0
2213 East Orleans CURRAN 2017 502 6.904 481.4 0 0
2214 East Orleans CURRAN 2017 2245 1.394 93.1 0 0
2215 East Orleans CURRAN 2017 3178 0.726 81.5 0.016 2
2216 East Orleans CURRAN 2017 1656 1.773 126.7 0 0
2217 East Orleans CURRAN 2017 1625 0.579 109 0.028 4.3
2223 East Orleans CURRAN 2017 1186 1.239 92.7 1.009 28.8
1202 East Orleans GULF OUTLET 2017 96 4.76 811.6 1.51 295.3
1203 East Orleans GULF OUTLET 2017 56 5.143 2657 0.375 97.1
1204 East Orleans GULF OUTLET 2017 714 3.842 643.6 0 0
1205 East Orleans GULF OUTLET 2017 2374 2.346 226.2 1.009 59.5
6911 East Orleans GULF OUTLET 2017 2 0 0 0 0
6912 East Orleans GULF OUTLET 2017 1 0 0 0 0
1001 East Orleans PATERSON 2017 812 0.649 129.7 0 0
1002 East Orleans PATERSON 2017 304 0.145 16 0 0
1007 East Orleans PATERSON 2017 1 0 0 0 0
1009 East Orleans PATERSON 2017 848 0.031 3.8 0 0
1010 East Orleans PATERSON 2017 1216 0.831 101.9 0 0
1702 East Orleans PAUGER 2017 1497 2.7 403.1 0.001 0.1
1710 East Orleans PAUGER 2017 1983 0.391 48.4 0.006 1.7
501 East Orleans PONTCHARTRAIN PARK 2017 659 0.294 43.9 0.033 5.8



Feeder_ID Net_Name_UPM Substation_Name Year Customers SAIFI SAIDI Veg SAIFI Veg SAIDI
502 East Orleans PONTCHARTRAIN PARK 2017 644 0.489 66.8 0 0
505 East Orleans PONTCHARTRAIN PARK 2017 793 0.686 169.4 0 0
506 East Orleans PONTCHARTRAIN PARK 2017 1140 0.742 75.8 0 0
507 East Orleans PONTCHARTRAIN PARK 2017 7 3.714 679.6 0 0
508 East Orleans PONTCHARTRAIN PARK 2017 492 1 73.5 0 0
1601 East Orleans SHERWOOD FOREST 2017 1279 1.246 128.9 0.31 18.4
1602 East Orleans SHERWOOD FOREST 2017 853 3.659 376.1 0 0
1603 East Orleans SHERWOOD FOREST 2017 159 0.075 7.1 0 0
1604 East Orleans SHERWOOD FOREST 2017 1394 1.261 595.2 0.001 0.1
1605 East Orleans SHERWOOD FOREST 2017 1213 1.596 154.6 0 0
1607 East Orleans SHERWOOD FOREST 2017 1904 0.462 40.7 0.001 0.1
1608 East Orleans SHERWOOD FOREST 2017 66 3.091 209.1 0 0
1610 East Orleans SHERWOOD FOREST 2017 1063 5.315 402 0 0
1611 East Orleans SHERWOOD FOREST 2017 993 2.211 788.1 0.067 5.9
1612 East Orleans SHERWOOD FOREST 2017 739 5.698 468.7 0.003 1.2
1613 East Orleans SHERWOOD FOREST 2017 445 4.36 267.8 0 0
2325 East Orleans TRICOU 2017 601 0.095 9.8 0 0
2326 East Orleans TRICOU 2017 33 0.03 4.7 0 0
2345 East Orleans TRICOU 2017 607 1.643 314.5 0 0
2346 East Orleans TRICOU 2017 2150 3.17 358.8 0.034 9
2347 East Orleans TRICOU 2017 2127 1.408 91.1 0.043 3.4
614 Orleans ALMONASTER 2017 2336 4.365 698.6 0.964 200.2
615 Orleans ALMONASTER 2017 2363 1.88 249.7 0.194 32
627 Orleans ALMONASTER 2017 1844 1.735 93.2 0.006 0.4
400 Orleans AVENUE C 2017 312 1.984 46.6 0 0
401 Orleans AVENUE C 2017 529 0.187 38.1 0 0
402 Orleans AVENUE C 2017 482 1.73 162 0 0
403 Orleans AVENUE C 2017 697 1.11 620.1 0.033 19.2
405 Orleans AVENUE C 2017 509 0.136 13.4 0 0
406 Orleans AVENUE C 2017 764 0.594 73.1 0.014 2.1
407 Orleans AVENUE C 2017 1118 1.428 124.6 0 0
408 Orleans AVENUE C 2017 849 0.154 67.3 0.002 0.8
409 Orleans AVENUE C 2017 1543 0.259 24.1 0.004 0.2
410 Orleans AVENUE C 2017 1054 1.376 63.2 0.004 1.5
411 Orleans AVENUE C 2017 919 0.355 75 0.128 41.1
412 Orleans AVENUE C 2017 131 0.031 6.2 0 0
413 Orleans AVENUE C 2017 899 0.687 103.9 0.517 76.4
1506 Orleans DERBIGNY 2017 22 0 0 0 0
1510 Orleans DERBIGNY 2017 24 0.042 2.6 0 0
1511 Orleans DERBIGNY 2017 14 0 0 0 0
1512 Orleans DERBIGNY 2017 296 0.084 8.6 0 0
1513 Orleans DERBIGNY 2017 2028 0.278 39.4 0.093 14.8
1541 Orleans DERBIGNY 2017 14 0 0 0 0
1553 Orleans DERBIGNY 2017 1969 3.149 324.9 0.068 6.1
1554 Orleans DERBIGNY 2017 1452 2.17 173.3 0.064 4.2
2011 Orleans JOLIET 2017 2079 7.098 882 0.05 6.9
2012 Orleans JOLIET 2017 2409 1.771 145.7 0.045 5.5
2013 Orleans JOLIET 2017 2278 1.958 209.7 0.756 75.3
2014 Orleans JOLIET 2017 2260 0.388 48.2 0.079 5.9
2015 Orleans JOLIET 2017 1617 0.991 251.2 0.015 2.9



Feeder_ID Net_Name_UPM Substation_Name Year Customers SAIFI SAIDI Veg SAIFI Veg SAIDI
2016 Orleans JOLIET 2017 2123 1.75 184.1 0.076 14
2017 Orleans JOLIET 2017 1041 1.372 363.2 0.002 0.2
2021 Orleans JOLIET 2017 616 2.581 255 0 0
2022 Orleans JOLIET 2017 1458 1.599 86.5 0.04 10.3
2024 Orleans JOLIET 2017 546 3.022 181.6 0.009 2.9
2025 Orleans JOLIET 2017 496 0.819 88.3 0 0
2026 Orleans JOLIET 2017 2628 0.43 73 0.033 3.4
2027 Orleans JOLIET 2017 2323 0.77 67.2 0.068 9.4
2132 Orleans MARKET 2017 2526 3.045 261.6 0.011 0.8
2135 Orleans MARKET 2017 3013 1.175 146.1 0.045 1.7
2137 Orleans MARKET 2017 1726 2.065 167.6 0 0
2142 Orleans MARKET 2017 1263 2.226 114.1 0 0
2146 Orleans MARKET 2017 1886 0.049 11.4 0.024 5.9
2147 Orleans MARKET 2017 2865 1.584 129.9 0.092 5.6
902 Orleans MIDTOWN 2017 37 3.351 251.5 0 0
906 Orleans MIDTOWN 2017 0 0 0 0 0
907 Orleans MIDTOWN 2017 2619 2.143 302.4 0.094 13.1
911 Orleans MIDTOWN 2017 2018 0.809 102.2 0 0.1
912_2 Orleans MIDTOWN 2017 0 0 0 0 0
1911 Orleans NAPOLEON 2017 569 1.167 99.5 0 0
1912 Orleans NAPOLEON 2017 802 0.181 40.8 0.069 17.4
1913 Orleans NAPOLEON 2017 1619 0.253 46.1 0.119 18.1
1914 Orleans NAPOLEON 2017 1681 2.595 392.1 1.818 179
1915 Orleans NAPOLEON 2017 2404 3.604 305.9 0.016 1.9
1916 Orleans NAPOLEON 2017 1705 1.259 145.2 0.971 103.9
1917 Orleans NAPOLEON 2017 1688 0.376 50.3 0.135 11.7
1921 Orleans NAPOLEON 2017 1762 0.664 107.8 0.422 74.2
1922 Orleans NAPOLEON 2017 1100 0.048 4.8 0 0
1923 Orleans NAPOLEON 2017 1943 0.64 130.1 0.065 8.1
1924 Orleans NAPOLEON 2017 2641 2.23 218.4 0.055 2.5
1925 Orleans NAPOLEON 2017 2300 1.384 135.3 0.067 5.3
1926 Orleans NAPOLEON 2017 980 4.467 740.1 1.031 111.8
1927 Orleans NAPOLEON 2017 1321 0.615 118.5 0.256 28.9
1701 Orleans PAUGER 2017 78 0.679 227.1 0 0
1703 Orleans PAUGER 2017 2147 0.229 68.2 0 0
1704 Orleans PAUGER 2017 1660 1.581 151.9 0.972 52.5
1705 Orleans PAUGER 2017 4095 1.719 121.1 0.121 11
1708 Orleans PAUGER 2017 980 2.507 176.6 0 0
1709 Orleans PAUGER 2017 2135 2.695 273.7 0.075 10.6
1711 Orleans PAUGER 2017 1432 4.174 294.6 0.011 0.8
1712 Orleans PAUGER 2017 1511 1.13 228.9 0.007 0.4
1713 Orleans PAUGER 2017 70 1.114 96.5 0 0
503 Orleans PONTCHARTRAIN PARK 2017 1438 0.23 21.2 0 0
509 Orleans PONTCHARTRAIN PARK 2017 567 1.674 250.9 0.259 46.2
510 Orleans PONTCHARTRAIN PARK 2017 1035 2.499 405.5 0.054 5
512 Orleans PONTCHARTRAIN PARK 2017 1041 0.404 40.8 0 0
513 Orleans PONTCHARTRAIN PARK 2017 97 1.495 147.7 0 0
B0525 Orleans SOUTHPORT 2017 217 1.346 87.3 0.977 20.5
B0526 Orleans SOUTHPORT 2017 768 2.326 100.7 0.073 9.7
B0527 Orleans SOUTHPORT 2017 2317 0.943 119.1 0.028 3.1



Feeder_ID Net_Name_UPM Substation_Name Year Customers SAIFI SAIDI Veg SAIFI Veg SAIDI
180 Orleans CBD CLAIBORNE 2017 3702 0 0 0 0
244 Orleans CBD DELTA 2017 1 0 0 0 0
245 Orleans CBD DELTA 2017 1 0 0 0 0
246 Orleans CBD DELTA 2017 4 0 0 0 0
247 Orleans CBD DELTA 2017 2 0 0 0 0
248 Orleans CBD DELTA 2017 1 0 0 0 0
249 Orleans CBD DELTA 2017 4 0 0 0 0
253 Orleans CBD DELTA 2017 848 0 0 0 0
254 Orleans CBD DELTA 2017 2 0 0 0 0
255 Orleans CBD DELTA 2017 1 0 0 0 0
256 Orleans CBD DELTA 2017 7 0 0 0 0
259 Orleans CBD DELTA 2017 3 0 0 0 0
260 Orleans CBD DELTA 2017 390 0 0 0 0
280 Orleans CBD DELTA 2017 293 0 0 0 0
281 Orleans CBD DELTA 2017 7 0 0 0 0
287 Orleans CBD DELTA 2017 3 0.333 26.3 0 0
1500 Orleans CBD DERBIGNY 2017 87 0.908 258 0 0
1501 Orleans CBD DERBIGNY 2017 9 0 0 0 0
1502 Orleans CBD DERBIGNY 2017 3 0 0 0 0
1503 Orleans CBD DERBIGNY 2017 2 0 0 0 0
1504 Orleans CBD DERBIGNY 2017 32 0.063 8.8 0 0
1505 Orleans CBD DERBIGNY 2017 1 0 0 0 0
1508 Orleans CBD DERBIGNY 2017 2 0 0 0 0
1509 Orleans CBD DERBIGNY 2017 12 0 0 0 0
1515 Orleans CBD DERBIGNY 2017 11 0 0 0 0
1542 Orleans CBD DERBIGNY 2017 1 0 0 0 0
1543 Orleans CBD DERBIGNY 2017 31 0 0 0 0
1551 Orleans CBD DERBIGNY 2017 17 0.059 7.7 0 0
1552 Orleans CBD DERBIGNY 2017 2 0 0 0 0
1555 Orleans CBD DERBIGNY 2017 1 0 0 0 0
2111 Orleans CBD MARKET 2017 1 0 0 0 0
2113 Orleans CBD MARKET 2017 5 0 0 0 0
2115 Orleans CBD MARKET 2017 7 0 0 0 0
BIENV Orleans CBD N.O. CBD BIENVILLE 2017 1407 0.993 35.7 0 0
CANAL Orleans CBD N.O. CBD CANAL 2017 930 0 0 0 0
CLAIB Orleans CBD N.O. CBD CLAIBORNE 2017 5494 0.408 51.1 0 0
COMMO Orleans CBD N.O. CBD COMMON GRAVIER 2017 1758 0.977 163.2 0 0
NOTRE Orleans CBD N.O. CBD NOTRE DAME 2017 2943 0.002 0 0 0
1821 Orleans CBD NOTRE DAME 2017 5 0 0 0 0
1822 Orleans CBD NOTRE DAME 2017 4 0 0 0 0
1823 Orleans CBD NOTRE DAME 2017 4 0 0 0 0
1824 Orleans CBD NOTRE DAME 2017 2 0 0 0 0
1825 Orleans CBD NOTRE DAME 2017 142 0 0 0 0
1826 Orleans CBD NOTRE DAME 2017 632 0 0 0 0
1827 Orleans CBD NOTRE DAME 2017 34 0 0 0 0
1828 Orleans CBD NOTRE DAME 2017 2 0 0 0 0
1829 Orleans CBD NOTRE DAME 2017 2 0 0 0 0
1841 Orleans CBD NOTRE DAME 2017 2 0 0 0 0
1842 Orleans CBD NOTRE DAME 2017 5 0 0 0 0
1843 Orleans CBD NOTRE DAME 2017 1531 0 0 0 0


